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EXECUTIVE SUMMARY 
 
The Caboolture East Learning Audit (Community Jobs Plan (CJP)) was conducted between 
14th February 2006 to 9th  June 2006 with the purpose of gathering information on the 
learning needs of the community to enable participation in education, training and 
recreational activities.  
 
The CJP - Work Placements created job placements for long-term unemployed people to 
participate in this project through the Department of Employment and Training’s Breaking 
the Unemployment Cycle initiative. The other major stakeholders for the Caboolture East 
Learning Audit project were the Queensland Government Department of Housing through its 
Caboolture-based office of Community Renewal (Sponsors of Stage 2 through the 
Caboolture Shire Council – which will implement the findings of Stage 1).  Management of 
the project has been the responsibility of the Queensland University of Technology through 
QUT Carseldine. 
 
The audit consisted of a survey of both residents and business shopfronts in the Caboolture 
East and catchment areas; this represents Stage 1 of the Learning for Life program.  A target 
total of 2,600 residents and businesses for the audit resulted in 936 completed surveys. 
 
This report represents the findings of stage 1 and forms part of the data and data analysis 
which will be provided to Stage 2 of the project.  This includes the data-sets, collected as part 
of stage 1 and representing community and business survey results, prospective mentors, 
collections of anecdotal community stories and aspirations. 
 
The residential survey consisted of five section namely; demography, learning and skills, 
learning and public space, learning and nutrition and learning and sport.  The business-
shopfront survey concerned itself with opportunities for employment and training, as well 
as attitudes to the advancement of learning in the workplace. 
 
Key outcomes from the residential survey are summarised as follows.  
 
The demographics of the Caboolture East catchment has a majority Caucasian population 
born in Australia, the most of whom are employed or retired.  However, the proportion of 
unemployed residents is also comparatively high at 15% when compared to state and 
national levels.   
 
The catchment has a significant number of residents under the age of 18 years, when 
compared to the ABS measures (this may be due to proximity to schools and transport hubs). 
The Learning and Skills outcomes identify the top three current learning categories from the 
survey as pre-employment and then sports followed by recreation and hobbies.  Regarding 
Learning preferences, courses in computing, and craft and hobbies are the two most 
preferred. 
 
Residents considered that in order to increase employability computer skills, vocational 
education, business studies and formal tertiary education courses were required.  It was also 
evident that considerable concern existed around the affordability of such pathways. 
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Regarding barriers to further learning, childcare, time and finance and health were the three 
main concerns. 
 
 
The Learning and Public Space section revealed that over 90% of respondents saw access to 
public space as a priority, of which a majority also raised the real and perceived issues of 
safety.   
 
Learning and nutrition revealed that, regardless of age category, fast food was consumed by a 
majority at least twice a week.  There is a correlation between the incidence of fast food 
consumption and aging with a clear trend of the number of respondents who rarely consume 
fast foods increasing with age.  This section also identified a high level of interest in courses 
that teach energy efficiency, household budgeting, home grown food, recycling and 
conservation. 
 
The section dealing with Learning and Sport showed that the community was fairly active 
across the range of ages.  The highest reported activity was in the over 55 age group.  The 
most popular activity was walking, with cycling the next highest.  The result also indicates 
limited reliance on organised sport and that spontaneous physical social activity seems to be 
the norm in the survey group. 
 
Finally, the CJP team generated a large list of potential mentors for stage 2, which has been 
provided to Community Renewal and the Caboolture Shire Council for follow-up. 
 
RECOMMENDATIONS 
 
• Ensure that the identified barriers to participation in learning activities are considered in 
all future interventions; 
• Align education and training reforms with Life Long Learning in Caboolture East to 
ensure transition of youth population is seamless 
• Community learning space be investigated and potential source of funding be 
investigated during stage 2. 
• A need for a service provision in the employment and careers area to overcome identified 
lack of information and assistance in individual and community decision making in 
regard to future employment and development opportunities. 
• Opportunities for investigation: 
 
1. Child care  
2. Mentor Network 
3. Learning and Community space 
4. Transportation to and from Learning delivery sites 
5. Location of Community Service Provision  
6. Business awareness of goals and benefits of Lifelong Learning  
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INTRODUCTION 
 
Australian Bureau of Statistics 2001 Census figures show the Caboolture East renewal area 
has a population of 4,727 with 1,138 families. Over a quarter (25.8 percent) are aged under 
15 and 20.7 percent were born overseas. About 6.3 percent speak languages other than 
English and the Indigenous population is 2.9 percent. 
(Website for Community Renewal) 
  
The Caboolture East Learning Audit has been conducted between 13th February 2006 to 9th  
June 2006 with the purpose of gathering information on the learning needs of the community 
to enable participation in education, training and recreational activities.  
 
The survey (Stage 1) has been conducted by local people and has stimulated awareness and  
interest in the learning opportunities that will be available through the implementation phase  
(Stage 2).  In particular, project outcomes have been identified to provide Stage 2 with  
information that will enable: 
 
• Lifelong Learning; 
• Acquisition of new skills, contacts and confidence, leading to personal development;  
• Active encouragement and support of learning by children; and  
• Provision of pathways leading to further training or job outcomes at a later stage. 
 
The project aims to support changed attitudes about learning to cater for individuals at 
various stages on the learning continuum. Its objectives are to assist in providing 
pathways for participants for a range of purposes, which may include enriching 
individual lives, engaging with other members or groups within the community, or 
progressing towards further training or employment at a later stage. In tangible terms the 
project is designed to deliver: 
 
• Listings of existing and planned learning activities from all community sources; 
• A database of residents who are willing to share their skills as a tutor/mentor under 
the project; 
• A database of learning /training preferences among residents; 
• Employment and training of ten (10) Caboolture East residents for up to 16 weeks 
under Stage 1; 
• A diverse range of non-accredited and informal learning activities in Caboolture East, 
to be determined by the community survey, which will complement activities existing 
or planned by agencies/community organisations 
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METHODOLOGY 
 
Research is based on an Action Research methodology, in particular Participatory Action 
Research (PAR) which is a commonly-used methodology in social engagement research. 
 
PAR has action objectives built into the research design at the commencement of the 
research program, and has the ability to yield practical results (Whyte et al., 1989).  PAR 
is applied research but differs from other applied research where the researcher is seen as 
a professional expert providing project design, data acquisition, interpretation of findings 
and future action.  In PAR, members of the organisation or group being studied work 
collaboratively with the researcher in obtaining information and ideas to determine future 
action (Whyte, 1989: Whyte et al., 1989). 
 
McTaggart (1992, p.54) states that, “a distinctive feature of participatory action research 
is that those affected by planned changes have the primary responsibility for deciding on 
courses of critically-informed action which seem likely to lead to improvement, and for 
evaluating the results of strategies tried out in practice”. 
 
As participation proceeds, so too does learning for participants and a strategy for future 
activity is determined.  In PAR the supervisor acts less as a disciplinary expert, and more 
as a coach in using the relevant expertise within the group as much as possible.  
Assistance is also provided by experts from outside the organisation where required. 
 
COMMUNITY JOBS PROJECT (CJP) 
 
The Community Jobs Plan - Work Placements creates job placements for long-term 
unemployed people in labour-intensive public works, as well as environmental and 
community projects. Funding is made available by the Queensland Government 
Department of Employment and Training (DET) through its Breaking the Unemployment 
Cycle initiative. The other major stakeholder for the Caboolture East Learning Audit 
project has been the Queensland Government Department of Housing through its 
Caboolture-based office of Community Renewal. Management of the project has been the 
responsibility of the Queensland University of Technology through QUT Carseldine. 
 
 
SELF REPORTING AND CJP TEAM MEMBERS 
 
While (CJP) team members were to encourage residents to complete all questions, no 
coercion was to be applied, and any discussion was to inform the question rather than the 
answer. The briefing of (CJP) team members covered the avoidance of bias. This 
naturally leaves the possibility for respondents to pass over questions that are perceived 
to be not relevant to individual circumstances.  These are indicated in charts and tables as 
the category missing. 
 
The concept of learning as a life-long endeavour is not generally well-perceived, so 
questions 13 to 15 did not resonate with the majority of respondents. Question 19, on the 
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other hand, drew a majority response on whether they would like to be involved in a 
learning activity. While it still leaves the outstanding question of what is perceived to be 
a learning activity, the level of engagement becomes more positive. Those who replied to 
question 19 in the affirmative had definite ideas about what they would like to learn.  
 
The relativity of learning to skills acquisition that is employment-enhancing is a better-
accepted logic, and the response rate improved considerably for this section. Question 29 
concerning the relationship between learning and the enjoyment of life was answered by 
the majority, and this higher rate was maintained through to the last where the questions 
regarding the possibility of the community answering its own demands produced a weak 
response and also, interestingly, a high and unprompted use of the word unsure, as if the 
respondent could see a possibility but could not give it form. 
 
FINDINGS SUMMARY  
 
From the information gathered by the community for the community, the following 
represents the key issues identified through this process. 
 
Approximately 1300 households directly in the Caboolture East Renewal Area were 
identified by letter drop prior to the survey. In addition, the Central Business District of 
Caboolture was surveyed using a Business Questionnaire of different format. With time 
permitting, the area was expanded to take in several small peripheral residential areas and 
the business district of Morayfield in Caboolture South. This brought the total catchment 
to some 2600 sites for data collection. The time of data collection determined availability 
of all businesses. Where residents were not at home, return mail responses were left after 
a second visit. Approximately 200 mail responses were received. The total number of 
survey questionnaires collected was 636 residential and 303 from business. From this 
total, the following were identified as key issues. 
 
• Learning Activities 
 
The questionnaire led the respondent through several sections related to learning, 
from the blunt “are you currently learning?” to the more subtle interrogations of what, 
where, and how they are learning. It is notable that few conceded bluntly to learning, 
while the more subtle questions elicited more positive results. From the overall 
response, it can be seen that residents engage in a wide variety of learning 
experiences, with over half being engaged while the reminder are split between a 
stance of positive disengagement and uncertainty about how and why to engage. 
 
• Learning Preferences 
 
The following chart (Figure 1) represents the learning priorities for Caboolture East 
residents.  Figure 1a represents the total response, with a large missing category.  Figure 
1b indicates the respondent preferences as a percentage.  It can be seen that computer 
courses are the most desired, followed by craft and hobby courses.  
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Figure 1a  Total Preferences                                            1b  Respondent Preferences 
 
• Mentors 
 
As part of the information gathered from conducting this survey, over 200 respondents 
wanted to share their skills with the community through providing a learning activity. 
Each mentor potentially has the ability to offer more than one skill set. This is high 
compared with the previous audit carried out at Deception Bay. The survey team was 
instructed on the plans for stage 2, Lifelong Learning, and told to engage with 
prospective mentors on the real potential for engagement. This may partially explain the 
high percentage of mentors among the total number of respondents. It in no way 
diminishes the resultant perception of the community as a potentially successful learning 
community. 
 
The list of potential mentors to be utilised throughout this project has been forwarded to 
Community Renewal. 
 
• Service Providers  
 
Service providers (community organisations, community associations and government 
agencies) were also identified as a source for providing learning activities to the 
community. The Police Citizens Youth Club is highly active as is the Kabultur 
Eastenders Group. There is however a general lack of awareness about the role of such 
organisations in personal or community education. The role, and in many cases the very 
existence, of the high profile tertiary providers of Caboolture TAFE and the Queensland 
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University of Technology is not well understood, and suggests that marketing within the 
immediate area may not be as effective as would be preferred by these organisations. 
 
• Registered Training Organisation (RTO’s) 
 
Caboolture East is generally well-serviced by public transport and is within easy 
reach of a large number of RTO’s. However, there appears broadly to be rather 
sketchy knowledge of just what is available and where. Broad restructuring of 
Tertiary service delivery is also problematic on some levels. A high desire for small-
engine courses, articulated at one particular workplace, is frustrated to some degree 
by TAFE relocation of this course to Acacia Ridge.  
 
• Barriers / issues 
 
A number of issues were identified as a barrier for residents to access learning activities 
and include: 
o Affordability was seen as the most significant barrier to continued learning.   
While only around 100 mentioned finance-related issues under barriers, over 
300 listed affordable courses in their responses to the question of community 
assistance. 
                  
o Health was identified as a significant barrier to continued learning. Disability 
and age were the major contributors here, with comments regarding access 
reflected in desired community assistance. 
 
o Childcare and time were identified as significant barriers to continued 
learning. Childcare was a factor high on the responses to the question on 
barriers but was not among the major desires for community assistance. 
Family priorities place a high demand on time management. 
 
o Transport and security arrangements for courses outside business hours were 
also salient issues identified as barriers to learning, mainly the concern of 
those who identify learning as a formal and organisational process. 
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BACKGROUND 
 
There are essentially two projects within one. CJP is an initiative of DET and involves itself 
with the long-term unemployed. The learning audit is an initiative of Community Renewal, 
which involves itself with the community as a whole. The research methodology enables a 
simultaneous approach to the goals of both. 
 
The project was conducted primarily in the Caboolture East Community Renewal area and 
some of its peripheries. Stage 2 of the project (Lifelong Learning) will enhance life 
opportunities for Caboolture East residents through the availability, at minimal cost, of a co-
ordinated range of learning activities, courses, and pathways identified by the community.  It 
aims to stimulate community interest and active participation in learning, both formal and 
informal, with the aim of creating pathways to further training and /or employment. 
Australian Bureau of Statistics 2001 Census figures show that the Caboolture East 
Community Renewal area has a population of 4,727 with 1,138 families.  
The population is characterised by a high proportion of young people (25.8 per cent of 
people are aged below 15 years compared with 21.1 per cent for Queensland as a whole) 
and a significant proportion of the population is also mature aged. The area experiences 
high levels of unemployment particularly among young people.   
The Sunshine Coast Region has an Indigenous population density of 1.5 percent however, 
this survey indicates that the Caboolture East community is more in line with the state 
figure of 3.2 per cent shown in the 2001 census data.  
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DATA ANALYSIS 
 
Maps of the surveyed area are appended. 
The following topics will be discussed in the report on the Learning Audit of Caboolture 
East: 
• What the study is about 
• Data gathering process 
• The survey 
• The collation of the information  
• What the survey indicates 
 
The residents of Caboolture East were surveyed by door knocking; any residents who 
were unavailable on a second visit were left surveys to complete and return by reply paid 
envelopes. Surveys were also done of Businesses in the CBD and the business district of 
Morayfield, the latter to provide a comparison with what was perceived as a poor 
response to the survey from businesses in the CBD. Businesses in the local area were 
surveyed chiefly to find the training and learning requirements for future employment 
potential.  
 
The Survey and Gathering the Data 
 
The survey is divided into five distinct categories. The first is concerned primarily with 
demographics. This provides background information on the respondent with regard to 
age, education level and employment status. It also aimed to determine if they wished to 
be or were currently involved in any learning activity, the best method by which they 
learn, and what they would like to learn; and further to identify preference for service 
providers and barriers that prevented the undertaking of learning activities. 
  
The second section of the Survey is concerned with the perceived skills of the residents 
and their willingness to share these skills with the community. It also asked the 
respondents to indicate attitudes to the benefits of learning in relation to improving 
employment prospects. Added to this was a short set of questions relating to Internet 
Connectivity. 
 
Two attitudinal questions on learning and enjoyment of life, and the benefit of public 
space for wellbeing then led into the third section on learning and public space. This 
handful of questions was added at the request of the QUT School of Humanities and 
Human Services, and had the effect of grounding the questionnaire in the familiar and the 
real. There was almost 100 per cent response to these questions, which allowed for 
multiple responses.  
 
The fourth section, added at the request of Queensland Government agencies, concerned 
itself with learning and nutrition. These were simple questions relating to the 
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consumption of fast foods and soft drinks that led into the question of desire to learn 
about nutrition and related home economics topics. Again, the response to this set was 
high. 
 
The fifth and final section related to learning and sport, which provided a fairly natural 
continuum to the logic of the questionnaire as a whole. The questions aimed to determine 
participation rates and knowledge of organised activities in the area. The section capped 
the questionnaire with the willingness of the respondent to engage with the community. 
They were asked if they were prepared to share their skills and what those skills might 
be. They were also asked to indicate how they thought the community might assist them.  
 
The questions were mainly closed questions with single or multi-choice responses. There 
was a strong selection though of questions that allowed for the participant to voice their 
personal opinions. These responses, although concerned with a particular topic, would 
allow for the individual’s particular needs to be heard.  
 
The (CJP) team was comprehensively trained for administration of the survey, and 
briefed and debriefed daily. Quite apart from the immediate goal of the survey, there was 
a concern to impart knowledge about the role of the survey in the longer-term goal of the 
Stage 2 Lifelong-Learning project. This training/briefing, when considered together with 
the overall response, indicates a willingness on the part of the local populace to engage 
with community-based learning. Such willingness should encourage those who direct the 
Stage 2 Lifelong Learning initiative to involve the populace in the directive process itself.   
 
Data Collation 
 
The process of collation, like that of the collection, also contributed to the goals of the 
CJP. While the (CJP) team had been selected from local residents, thus creating the facet 
of Participatory Action Research, there was also the concern that these members extract 
learning outcomes from that participation. As a consequence, there was rotation 
throughout the overlapping functions. A basic database was compiled prior to 
commencement of the survey to collate the data in its raw form. Mapping exercises, 
letter-drop design and delivery, basic historical and statistical research, and sociological 
analysis provided opportunities for skills acquisition in the lead-up to the collection 
period. Collection and basic collation were, from the outset, determined to be 
simultaneous work processes, but team-leading and team-membership were to be 
rotational duties to allow for the widest and most even of skills acquisition. 
 
The ten members generally made up five teams of two, forming and reforming on a daily 
basis around the functions of collection or collation. During the course of progress, 
attributes and past experience indicated those who were strongest at individual functions 
but all were given experience and basic training in all of the overlapping areas.  
 
The basic data was recorded daily with open-ended responses progressively categorised 
for ease of recording, and a progressive tally of responses was the overall outcome. As 
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the categories developed from the responses themselves, rather than a predetermined list, 
they should be more insightful of the community as a whole, rather than if seen through a 
pedagogical framework. A team goal was spontaneously developed for early completion 
of the survey collection to enable compilation of a more analytically-useful database in 
which all members could simultaneously participate, and which would provide 
opportunity for enhanced skills acquisition. The desired format was determined as SPSS, 
a software statistical program relatively common to social sciences. 
 
This goal was achieved; time became available, and all members were thus able to 
experience first-hand the compilation of an analytical database and subsequently some 
basic analysis. The previously categorised answers became individual variables on the 
expanded database. To avoid overextending that database, several open-ended questions 
at the end of the residential questionnaire, notably 43, 47, and 50, were omitted, the 
rationale being that the raw progressive data would suffice for practical analysis. There 
exists, therefore, two databases for the residential survey; one in EXCEL and one in 
SPSS. There also exists a primary SPSS database for the business survey, which 
comprises of almost-exclusively closed questions with limited choice responses. 
 
Self-reporting is the mode of most surveys on health, and this is a similar survey. 
Essentially, the method is analogous with the community discussing its own learning 
health. The inquirers or surveyors were chosen from the community on the basis of their 
status as long-term unemployed. Apart from the concept of facilitated self-help implicit 
in the ethos of CJP, there is the perception that inquiry will be a reflective rather than 
directive process; that there will be a degree of robustness to the mode of self-reporting 
with little bias towards directed results. It was maintained throughout the progressive 
briefing that there was to be no coercion, and the rotational make-up of the teams ensured 
that any transgression would be limited. What follows, therefore is as close to what the 
community has said about itself as is practicable. 
 
Aside from compiling the databases, which has the tendency to be quantitative, the 
members of the survey team engaged in interactive processes beyond the scope of the 
questionnaire and recorded much anecdotal material about their own community that 
both improved their own education and enriched the baldness of the aggregation of 
responses. Of such is the story of a group of Aboriginal women who provide mutual 
child-care facilities to enable participation in the workforce. Half of the Indigenous 
respondents indicated a willingness to share cultural skills such as music and art. There 
was a pattern of retired people who thought they were too old to participate in the survey, 
and who found with only a small degree of encouragement that they had much to offer to 
the community; a retired banker who has the skills required by young families struggling 
with budgeting; an aged immigrant woman with a wealth of inspirational stories for the 
destitute. The team members found this process of discovery uplifting and one can only 
guess what potential there is to be had from a facilitated interaction on a larger scale. 
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RESIDENTIAL SURVEY 
 
Note:  Data tables corresponding to the visual graphs appear as appendices at the end of 
this report should numerical details be sought. 
ANALYSIS OF SECTION ONE  
 
Background or demographic information has two distinct but overlapping functions. 
These may be said to be quantitative and qualitative. The latter may provide broad 
patterns of causal relationship between lived experience and behavioural patterns, while 
the former may be useful in establishing conformity with other isolated cases or with a 
much larger body of data of which the subject data forms a part. Thus, in the former case, 
it could be useful to compare the attitudinal outcomes with those of Deception Bay, 
carried out two years previously using similar modelling, or to compare and thus ground 
the sample with National demography to legitimate the sample. 
 
In the gender breakdown, there are approximately twice as many female respondents, 
which conform to the results of the Deception Bay survey but do not reflect the gender 
make-up of Australian society. It could be reasonably assumed, therefore, that this is a 
result of the time-or-the-day that is peculiar to the model, which in turn owes its mode of 
delivery to the employment conditions of the team members.  
 
The spread of age groups was different from Deception Bay though not significantly. The 
Caboolture East sample is more indicative of parity with national averages, and the 
cultural background table also falls within tolerance of the ABS figures for the area.  
 
Figure 2  Cultural Background 
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Figure 3 Percentage of Respondents for Each Country of Birth 
 
 
 
 
Current employment status is shown in Figure 4 ( as per Notation at the beginning of this section refer 
Appendix 1 for data detail) 
 
Figure 4   Current Employment Situation 
 
 
Employment too, or rather current status, is close to the ABS figures for 2001. General 
improvements since 2001 at the national level indicate that the unemployment figure is now 
high by national standards. The 93 identifying as unemployed have an interesting comparison 
with the figure of 120 who recently looked for work, as do the 247 employed when compared 
with 300 plus who usually worked more than 1 hour per week. Some of this ambiguity arises 
of course from how perceptions of word meanings differ with knowledge of policy. 
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Volunteerism must also be taken into account when developing ontology of work. Taken as a 
whole, the sample appears robust.  
 
This is confirmed when the reported highest educational qualifications of the community are 
compared with the 2001 Census figures taken from the Australia at the Crossroads paper 
(DEWR). The level of post-school education (Figure 5) compared to the national average is 
42 to 44 per cent respectively. The categories of School leavers and those who never finished 
high school similarly accord with the national average within a reasonable tolerance. 
 
Figure 5  Highest Education Qualification 
 
 
 
Children 
 
The number of children under 18 years seems to be high by ABS measurement but could be 
explained by the close proximity of schools and the likelihood that mothers of school-aged 
children would be at home during the survey time-of-day. Approximately one-third of 
households in the survey area responded with 40 per cent having an average of two children 
per household.  
 
In each of the tables 1-4, the numbers 1, 2, and 3 in the left column represent the actual 
number of children. 
 
Table 1  Number of Households with Children Aged 0-4 Years 
  
 
 No. Frequency Percent 
0 512 80.5 
1 84 13.2 
2 34 5.3 
3 5 .8 
Total 636 100.0 
 
Uni Degree
Diploma
Trade
High School
Did Not Complete
No Formal School
At School
Other
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Table 2  Number of Households with Children Aged 5-10 Years 
  
 
 No. Frequency Percent 
0 519 81.6 
1 75 11.8 
2 34 5.3 
3 8 1.3 
Total 636 100.0 
 
 
Table 3  Number of Households with Children Aged 11-15 Years 
  
 
No.  Frequency Percent 
0 539 84.7 
1 63 9.9 
2 32 5.0 
3 2 .3 
Total 636 100.0 
 
 
Table 4  Number of Households with Children Aged 16-17 Years 
  
 
 No. Frequency Percent 
0 587 92.3 
1 38 6.0 
2 8 1.3 
3 3 .5 
Total 636 100.0 
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ANALYSIS OF SECTION TWO  
 
Section two was poorly answered by respondents. In retrospect, it would have been 
beneficial to have positioned section three before section two in the questionnaire. The 
knock-on positive response effect observable in section 4 would then have been likely in 
the section on learning and skills. There appeared to have been a lack of understanding on 
the part of respondents as to the universality of the “learning experience” as opposed to 
formal education. This is evidenced in the extremely low response to the question, “are 
you currently undertaking any learning activities?” Only ten responded in the affirmative; 
yet the question immediately following concerning what was being learned elicited 
positive responses from almost 200. This was a quite broad array of activities that broke 
down to five prioritised groups: Recreational/hobbies closely followed by formal tertiary 
education, and then pre-employment training closely followed by sport and finally 
computer studies (Figure 6). 
 
Figure 6  Current Learning Activities  
 
 
 
While the majority learns locally, a significant percentage travels to Brisbane for their 
learning experience. This could support other indications that marketing by RTO’s and 
educational institutions is not fully effective. 
 
The questions on Internet connectivity were particularly insightful. Over half of the 
respondents are connected. Two thirds of these are high users of whom the large majority 
report using the Internet for learning. This would seem to be a useful base on which to 
build broader formal and informal learning networks (Table 5, Figures 7 – 8). 
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Table 5   Households with Internet Connection 
  
 
 Frequency Percent 
Respondent 
 Percent 
Yes 345 54.2 55.8 
No 273 42.9 44.2 
Missing 18 2.8  
Total 636 100.0   
 
 
Figure 7   Hours per Week Spent on the Internet 
 
 
 
  
Figure 8  Webtime Used for Study Purposes 
 
 
On the question of preference for what to learn, a large array of responses provided some 
useful insights. Of the 88 desiring computer skills, a large number are over 45. A large 
percentage of this demand is in the need to communicate using the medium. A smaller 
percentage desires to enhance employability through such skill (Figure 9).  
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Figure 9 Preferred Learning Courses 
 
 
There was a significant desire for trade skills that corresponds to the wish to acquire 
better forms of employment, and a similarly high demand for business skills that enhance 
employability (Figure 10). Other professional skills relate to employment in the human 
services and horticultural fields. While not as significant as the Deception Bay case, there 
was a relatively high desire for craft and hobby classes. 
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Figure 10  Reason for Learning 
 
 
 
Approximately half of respondents view service provision as a formal affair with the 
majority indicating TAFE as their preference. This could be explained by the generally-
narrow appreciation of availability of training organisations that is evidenced throughout 
the responses. Expansion of informal networks is likely to require some directed 
community education/marketing. 
 
There is a general perception of positive correlation between learning and employment 
chances held by two thirds of respondents (Table 6). Most respondents again report that 
formal education is the way to go. This is countered by a degree of caution with regard to 
cost as over a quarter of respondents mention the condition of affordability along with 
TAFE courses. This idea seems firmly fixed in the community and should be addressed 
in any effective community-learning strategy (Figure 11). 
 
 
Table 6   Respondents View of  Education Leading to Employment 
  
 
 Frequency Percent 
Yes 416 65.4 
No 175 27.5 
Missing 42 6.6 
Total 636 100.0 
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Figure 11   Respondents Preferred Activity to Increase Employability 
 
 
 
 
While learning on a continuum is not well recognised, skill acquisition for employment outcomes holds 
specific attraction for many (Table 7, Figure 12).  Around half of respondents believe that further education is 
key to improving employment opportunities. 
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Table 7  Activity to Improve Job Placement 
 
 
 Frequency Percent 
Respondent  
Percent 
Computer Skills 26 4.1 7.2 
Child Care 11 1.7 3.1 
Trade Skills 
Apprenticeship 
Traineeship 
27 4.2 7.5 
Further 
Education 170 26.7 47.4 
Better Public 
Transport 9 1.4 2.5 
Driver's Licence 
is too Expensive 4 .6 1.1 
Local Business 
Initiatives 29 4.6 3.6 
Age or racial 
Discrimination 13 2.0 3.6 
verbal written & 
communication 
skills 
8 1.3 2.2 
Personal 
development 21 3.3 5.8 
Affordable Child 
Care While 
Studying 
3 .5 1 
Unsure 38 6.0 10.6 
Missing 277 43.6  
Total 636 100.0   
 
 
Figure 12  Expected Outcome from Preferred Activity 
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The majority of residents perceived some barrier to access learning activities (Table 8).  
Such barriers (Table 9) include: 
 
o Affordability was seen as the most significant barrier to continued learning.   
While only around 100 mentioned finance-related issues under barriers, over 
300 listed affordable courses in their responses to the question of community 
assistance. 
                  
o Health was identified as a significant barrier to continued learning. Disability 
and age were the major contributors here, with comments regarding access 
reflected in desired community assistance. 
 
o Childcare and time were identified as significant barriers to continued 
learning. Childcare was a factor high on the responses to the question on 
barriers but was not among the major desires for community assistance. 
Family priorities place a high demand on time management. 
 
o Transport and security arrangements for courses outside business hours were 
also salient issues identified as barriers to learning, mainly the concern of 
those who identify learning as a formal and organisational process. 
  
 
Table 8  Perceived Barriers to Learning Activity 
 
 
 Frequency Percent 
Yes 330 51.9 
No 282 44.3 
Missing 24 3.8 
Total 636 100.0 
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Table 9  Identified Barriers to Activities 
 
 
 Frequency Percent 
Respondent 
Percent 
Child Care 90 14.2 26.2 
Formal Training Too 
Complex 16 2.5 4.7 
Time & Finance 84 13.2 24.5 
Bad Health Disabilities 82 12.9 23.9 
Transport & Security At 
Night 19 3.0 5.5 
Lack of Education 
Facilities in The Area 10 1.6 2.9 
Cant Read or speak 
English 6 .9 1.7 
Criminal History 3 .5 0.9 
Age 27 4.2 7.9 
Racial 1 .2 0.3 
Transport Licence too 
Expensive 2 .3 0.6 
Government Policies 3 .5 0.9 
Missing 293 46.1  
Total 636 100.0   
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ANALYSIS OF SECTION THREE  
 
 
The next two questions led into consideration of the role of public space in learning and 
were attitudinal. The first on whether learning adds to the enjoyment of life received over 
90 per cent positive response. The second on whether freely-accessible public space was 
important to the community’s sense of well-being and quality of life effectively drew a 
near 100 per cent positive response (Table 10). While this is not unexpected, the fact that 
the two questions were almost universally answered is also of note. Not only were most 
people favourably inclined towards a positive answer, but they were also favourably 
inclined towards the topic. The questions that followed on public space were almost 
universally answered, and the multi-choice format added considerably to the variables in 
the database, which eventually encompassed 104 variables in width.  
 
Table 10   Respondents Views to having Free Acess to Public Space as a Priority 
 
 Frequency Percent 
Strongly agree 353 55.5 
Agree 262 41.2 
Disagree 4 .6 
No Opinion Undecided 9 1.4 
Missing 8 1.3 
Total 636 100.0 
 
Local parks topped the list of spaces that respondents found most important. Prior to 
commencement of the survey, the CJP team had attended a consultation in the local park 
sponsored by Community Renewal with a view to gleaning community desires for its 
refurbishment. While Community Renewal conducted the consultation on a more formal 
basis, team members chatted to community members about the survey and CJP and also 
about the park. Some people expressed fears and concerns about security, and this is at 
least a minor thread within the survey responses. Some expressed fear that provision of 
amenities would attract the wrong crowd. Folk resident on either side of the park were 
quite forward in pointing the finger at those resident on the other. Over 300 people report 
that their use of public space has diminished over the last five years because of safety 
issues. Despite this, of those surveyed, a large number indicated that they use the parks 
for naps. Security, it seems, is a relative construct. Use of public space covers a wide 
variety of occasions, with the smallest reported usage being for protest – only 5 people 
report such usage. 
 
Two-thirds of respondents across all age groups see local parks as a priority for 
community interaction (Table 11). 
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Table 11  Age and Local Parks Crosstabulation 
  
  Local Parks 
  Yes Missing 
Respondent 
Percent 
  
Age 18-25 72 35 67.3 
  26-35 87 30 68.4 
  36-45 88 32 73.3 
  46-55 88 41 68.2 
  Over 55 92 61 60.1 
  Missing 7 3  
Total 434 202  
 
 
 
Across all age groups significant numbers feel comfortable to use local parks for the occasional nap 
(Table 12), despite a large proportion of residents having safety concerns (Table 13) . 
Table 12  Age Sleep/Home Crosstabulation 
 
 
  Sleep/Home Total 
  Yes Missing   
Age 18-25 25 82 107 
  26-35 15 102 117 
  36-45 16 104 120 
  46-55 18 111 129 
  Over 55 19 134 153 
  Missing 0 10 10 
Total 93 543 636 
 
  
 
Table 13  Age and Safety Issues Crosstabulation 
 
 
 Saftey Issues 
  Yes Missing 
Respondent 
Percent 
  
Age 18-25 44 63 41.1 
  26-35 74 43 63.2 
  36-45 59 61 49.2 
  46-55 71 58 55 
  Over 55 73 80 47.7 
  Missing 7 3  
Total 328 308  
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ANALYSIS OF SECTION FOUR  
 
 
The question of, “Are you interested in learning about the relationship between eating 
and learning?” introduced this section on Learning and Nutrition. Less than half 
responded in the affirmative but the question was at least answered by over 80 per cent of 
respondents. A majority report high intake of fruit and vegetables but the data from fast 
food and soft drink usage seems to defy popular belief. 
  
As Figure 13 below shows, the younger age groups are more candid about fast food 
consumption. Non-response increases with age (pale blue). Added to this, consumption 
rates, measured against total participation in each age group (beige to green), actually 
increase with age. While young people generally admit to consuming fast food, the rate 
of consumption is presumably limited by the size of their budget. This is not so with the 
older groups. While fewer participate, those who do have a greater capacity for fast food 
than their younger counterparts. The case for soft drink consumption is similar, except 
that consumption tapers dramatically after 55. 
 
Figure 13  Consumption Frequency of Fast Food by Age 
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There is a very high demand for community courses in what was once referred to as 
home economics (Table 14). This falls in the range of 35 – 50 per cent. 
 
Table 14   Responses to Domestic Economic Courses 
14a  Teaches Energy Efficiency 
 
 Frequency Percent 
Yes 323 50.8 
No 299 47.0 
Missing 14 2.2 
Total 636 100.0 
 
14b Teaches Household Budgeting 
 
 Frequency Percent 
Yes 281 44.2 
No 340 53.5 
Missing 15 2.4 
Total 636 100.0 
 
  
14c Teaches Grow Own Food 
 
 Frequency Percent 
Yes 227 35.7 
No 387 60.8 
Missing 22 3.5 
Total 636 100.0 
 
  
14d Teaches Recycling & Conservation 
 
 Frequency Percent 
Yes 295 46.4 
No 319 50.2 
Missing 22 3.5 
Total 636 100.0 
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ANALYSIS OF SECTION FIVE  
 
The fifth and final section related to learning and sport, which provided a fairly natural 
continuum to the logic of the questionnaire as a whole. The questions aimed to determine 
participation rates and knowledge of organised activities in the area. The section capped 
the questionnaire with the willingness of the respondent to engage with the community. 
They were asked if they were prepared to share their skills and what those skills might 
be. They were also asked to indicate how they thought the community might assist them.  
 
By-and-large, the community reports itself as fairly active across the range of ages, which 
coincides with attitudes to public space and its reported usage (Table 15). Of salience in 
the data is the high reported activity for the over 55 age group. While half of this group 
did not respond to the question, over half of those who did report a frequency of activity 
that far exceed that of any other age group. Of the types of activity, walking is far-and-
away the most popular. Cycling is also high on the list with organised sport and 
gymnasium lower down the scale. This coincides with reported usage of clubs and other 
organised activities. There is a plentiful supply of public space, and, apart from PCYC, 
little evidence of organised activities. The parks, already mentioned, enjoy a high level of 
patronage, and spontaneous social activity seems to be the established norm. While some 
look for more by way of organised activity, there is strong evidence that public space is 
the basis of most community activity. 
 
Table 15  Age and Activities in Past 12 Months Crosstabulation 
 
 Activities in Past 12 Months Total 
  0-26 27-52 53-100 101-200 201-400 401 Over Missing   
Age 18-25 16 13 14 14 20 3 27 107 
  26-35 13 24 6 26 19 3 26 117 
  36-45 12 22 6 17 25 3 35 120 
  46-55 16 15 9 18 29 5 37 129 
  Over 55 11 14 5 17 47 6 53 153 
  Missing 0 1 1 0 3 0 5 10 
Total 68 89 41 92 143 20 183 636 
 
 
A high level of interaction with the community was generated through the topic of skill 
sharing. A strong degree of marketing for Stage 2 Lifelong Learning was achieved by 
discussion around the questions. Having been briefed on the interaction of the survey, as 
stage 1, and the Lifelong Learning project (stage 2) that was to follow, the (CJP) team 
members were keen to share this with respondents, and to recruit willing participants 
(Table 16). A list of over 200 potential mentors has been provided to Lifelong Learning 
via Community Renewal. Of high interest here, there is a strong indication that computer 
skills, held by younger members of the community prepared to share, match the demand 
by older members for those skills. The mutual benefit to be obtained through that match 
is in the life experience that older learners bring to social interaction that forms the 
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learning processes of community (Table 17). There is a strong indication that quite 
simple interventions could generate high levels of interactive community participation.  
 
Table 16  Respondent’s Willingness to Share their Skills 
 
  Frequency Percent 
Valid Yes 218 34.3 
  No 378 59.4 
  Missing 40 6.3 
  Total 636 100.0 
 
Table 17  Age and Skill Share Crosstabulation 
 
 Share Your Skills Total 
  Yes No Missing   
Age 18-25 45 57 5 107 
  26-35 43 68 6 117 
  36-45 37 78 5 120 
  46-55 44 75 9 129 
  Over 
55 45 95 13 153 
  Missin
g 3 5 2 10 
Total 217 378 40 636 
 
 
By the time that the respondent, in the presence of the survey person, had reached the 
final questions, one of two overall responses was in evidence. Either there was an 
imperative to be finished with no incentive for imagination to play a role, or there was a 
level of engagement and excited hope that promoted discussion on sharing and what the 
community could do for the respondent and for its whole entity. This is the willingness 
for sustained engagement and imaginative thinking about what could be achieved. There 
was a willingness to share personal stories, and some of these are included as an 
appendix. Although the names of the respondents are changed, these are accounts 
reported by the (CJP) team members as part of a short essay competition. Almost without 
exception, those who shared stories engaged with the question of how the community 
could help. The incentive was provided by the format of the questionnaire and discussion 
with the (CJP) team member conducting the survey, and these influences are evident in 
much of the response data. This must be considered as quite normal in Participatory 
Action Research as essentially the result is a recording of the conversation the 
community has with itself. Team members and respondents alike are resident in the same 
community, sharing concerns and experiences of that community. The following (Table 
18) is a tabulation of the major response categories. 
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Table 18  Response Categories of Issues and Concerns 
 
Local affordable evening or weekend classes                                                          300 
Information on classes and more classes delivered                                                   55  
Parental education                                                                                                      55 
Drug education and one-on-one mentoring                                                               47 
Family friendly spaces and teenage activities at affordable fees                              40 
Hobbies and crafts                                                                                                     32  
Improved park facilities (amenities)                                                                          27 
Improved public transport                                                                                         18 
Sports facilities and coaching                                                                                    12 
Legal aid and more police                                                                                          11  
Childcare facilities                                                                                                     10 
Better access for the disabled                                                                                      9 
Seeding grants for self-employment                                                                           9 
Courses for written and verbal communication skills                                                 7  
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THE COMMUNITY 
 
 
There is an overriding awareness of affordability evident that tempers the desire for 
learning. This reflects the general tendency evident in the data to perceive education as a 
formal process that is beyond the means of the average pocket. There is also evident an 
awareness of the ability of the community to engage in solving issues such as drug 
dependency and parenting problems by facilitated sharing of experience. As well as the 
responses listed, a large number of people responded with the single word “unsure”, 
which indicates that, while they see a possibility of the community providing assistance, 
they are unable to imagine and articulate the form of that assistance. Community, in this 
group, is recognised as a lost art rather than a missing concept.  
 
The request for written and verbal communication skills emanates from the respondents 
of non-English speaking background (NESB). This group was targeted in the selection of 
CJP participants, and two of the team members, from The Philippines and South 
America, facilitated a NESB focus group at the end of the data collection stage. Fourteen 
people participated in the discussion. There was a broad cross-section of backgrounds 
from Europe, Latin America, Asia, and Pacific countries. The facilitation questions 
concerned access to employment. The status of respondents varied from unemployed 
through precarious and part-time employment to full-time employment and self-
employment. By far the easiest access was provided by trade qualifications, and language 
was not a significant barrier to employment. In almost every other form of employment, 
language was an overarching concern. The respondents fully appreciated that they were 
obliged to communicate in English, and, despite the variety of backgrounds, there were 
no communication difficulties in the focus group discussion. Many had some form of 
academic qualifications that they had been unable to deploy successfully. Common to 
much of the experience as related was the theme of discrimination on the basis of 
accented English. Most were aware of it and at a loss to know how to overcome the 
problem. Having worked hard on improving their English language skills, they were 
unable to obliterate the accent that identified their cultural origin. The economic and 
social incentives that drive language acquisition are not reflected in the mono-culture of 
employers. One fairly natural conclusion reported by a respondent was that “bosses 
should do courses”. While this is not a practicable solution, it would seem that the 
problem sources itself in both the formal and informal systems of education in Australia. 
 
NESB respondents are generally willing to share cultural knowledge with the community. 
Half of the respondents who identified as Aboriginal or Torres Strait Islander reported 
willingness to share cultural knowledge. There is a potential here for breaking down 
some barriers by engaging in cross-cultural community education. Food and nutrition 
classes, desired by many, and Aboriginal Art classes would be two mediums that offer 
the possibility for exploring practical multiculturalism within the community. 
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Similarly, the willingness across the age groups to share skills and experiences has a 
potential to break down perceived barriers and to alleviate some of the security fears 
evident throughout the data. Around half of parents with children of all ages report 
growing concern over public space usage – yet the other half do not. A coming together 
of these two groups could provide the means for definition and solution of the problem. 
Why is it that some people of all age groups feel safe enough to nap in the park while 
others feel less safe to use it for play? Some people report feeling that more park 
amenities will attract bad people and invite crime, while others see amenities as making 
the parks more accessible. More interaction between these differing views could find 
accommodation for a more settled understanding of the broad relationship of public space 
to “community” and a better understanding of community values, roles and goals. 
 
The desire for rejuvenated parenting skills might find better expression and solution by 
means of forums that engage elders within the community and those whose daily patterns 
are dictated by the responsibilities of childcare. Community offers alternative solutions to 
the market. One small group of Aboriginal families within the community provides 
mutual childcare on a co-operative basis to enable mothers to participate in employment. 
No matter the size of such solutions, their existence at all shows the potential when 
people come together and share problem solving skills. 
 
The section of the questionnaire pertaining to nutrition indicated a strong desire within 
the community to learn practical home-economics. While knowledge supporting some of 
these traditional skills has undergone some transformation in recent times, the practice 
has not radically altered. Practical skills are held within the experience of many older 
residents in the community. Such courses that may be offered under the supervision of 
more recent theories would do well to draw on the support and practical experience of 
these elders, both for wisdom and for the community grounding that their participation 
would represent.  
 
The (CJP) team interacted with community service organisations throughout the program. 
Mention has been made of the consultation in the park that took place prior to the data 
collection stage. This was outside working hours and was strongly attended by team 
members. The clean-up of the park as part of the Clean-Up Australia day project was 
attended by all participants prior to the consultation day. PCYC was helpful throughout 
the project, and the team was able to interact with Kabultur Eastenders Group (KEG) and 
Neighbourhood Watch on several occasions. One of these was a visit to the Lagoon 
Creek historical site of the “Old Boiler”. KEG’s Dick McKean provided a detailed 
history of the site and an insight into the way such history supports the concept of 
community in the local area. Both organisations contributed judges for the short essay 
competition, and, along with representatives of government bodies, attended the team’s 
graduation ceremony at the PCYC facility. 
 
These reflections on the community data are comprehensive within the constraints of the 
report but are not exhaustive. Such a wide range of variables presents opportunities for 
other explorations and more value added analysis. The administration of the survey, with 
its interactive dynamic, has shown a willingness of the community to participate in 
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learning, and has promoted the second stage of Lifelong Learning. Responses have 
shown that letter drops, focus groups, and face-to-face methods of information dispersal 
are highly effective as well as economically conservative.  
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THE PARTICIPANTS 
 
Participants in the Community Jobs Project (CJP) were chosen from target groups among 
the long-term unemployed resident in or around the survey area. The team comprised 
members from youth and mature-aged groups, women returning to the workforce from 
care of children, people with a disability, and NESB.  
 
Recruitment was affected by means of a letter drop followed by an advertisement in the 
local community newspaper. Of the two, the letter drop produced the greater response. 
Over 70 information packs were despatched to meet the inquiries and over 30 
submissions were received. 20 interviews were conducted and the selection process 
confirmed twelve (12) starting candidates. Of these, two resigned after 6 weeks and were 
not replaced. The remaining ten completed the program and graduated with a TAFE 
Certificate I in Business Administration as well as the Certificate of Completion for the 
CJP. 
 
The work area for the project was the Community Renewal meeting place situated in the 
Energex complex located within the survey area. The large room was equipped with 
computers for training and data entry, whiteboard for training purposes and a kitchenette. 
This proved to be adequate for the purpose. 
 
The 16-week program was divided into three stages, namely preparation, data collection, 
and data collation and analysis. During the first and last of these, formal training was 
delivered by TAFE on site or in training rooms at Caboolture and Carseldine campuses of 
Queensland University of Technology (QUT). The acquired qualification was Certificate 
I in Business Administration and training was rounded out with practical application for 
advertised job vacancies. Part-time or full-time work was acquired by a majority of the 
participants, and over 200 job applications were completed.  
 
All stages involved the oversight of a coach to co-ordinate activities required to bring the 
joint projects (CJP and Learning Audit) to satisfactory completion. This function was 
provided by a Social Science graduate with current research experience in the area of 
unemployment and policy formation. All survey data collection and collation was 
performed by the participants as was the seminar that was held on the last day of the 
program to present the findings to representatives of all stakeholder organisations. 
 
 While the CJP process made possible the attendance of the participants for the necessary 
sustained period, intervention in the PAR methodology was contained to the minimum 
degree necessary to affect an intelligible outcome. In this way, the results reflect the best 
outcome for both interdependent projects. 
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THE BUSINESS SURVEY 
   
The rationale for the Business Survey concerns itself with opportunities for employment 
and training in the region of the Caboolture East community. The questionnaire addresses 
also attitudes to the advancement of learning in the workplace and within the community 
as a whole. The attitudinal questions are not ideologically motivated but rather direct 
themselves to the substantive determination of levels of support for the Lifelong Learning 
initiative.  
 
Design of the questionnaire considered the shortage of available time to participate and 
complete the survey in the context of an assumed busy schedule. There are no open 
questions and the completion time was tested before the format was settled upon. This 
was determined at 5 minutes maximum, which was considered reasonable. There was an 
assumption that, on average, business management would perceive a benefit in 
participation and support for the project.  
Administration of the Business Survey was carried out during the third week of the data 
collection stage. The entire team was engaged in the surveying of the Caboolture CBD. 
Overall the response was disappointing. Unlike the residential area, there was no letter 
drop prior to the survey to provide advance notification, though several articles about the 
survey had appeared in the local newspapers.  
 
The strike rate was not determined by the presence of the potential respondent, as was the 
case for residents, but rather by the willingness to participate. Throughout the CBD, this 
willingness was generally absent. (CJP) Team members reported a range of rejections, 
from a distrust of the data collection to stated rejection of the surveyors themselves as 
long-term unemployed, despite their capacity as employees engaged in a government-
sanctioned enterprise. Each questionnaire carried a letter of introduction on Community 
Renewal letter-head paper, and the survey team were identified by uniform shirts and a 
staff Identification card issued by QUT. The acceptance rate in the CBD was 
approximately one-in-four.  
 
After the fourth day, a team of two was dispatched to the Morayfield business area to 
compare the take-up rates. From the outset, there was a marked difference. The team 
reported an acceptance rate of almost 100 per cent, and a marked enthusiasm for the goals 
of the project. There were jobs available in the light industry located at the northern end 
of the strip, and management was ready to promote their enterprise and their potential for 
expansion.  
 
During the following week, the entire team spent time in the Morayfield business area, 
and, while the (CJP) team was unable to access the main retail centre, most businesses 
along the strip completed a questionnaire. The encouragement provided by this response 
largely cancelled the discouragement of individual members resulting from the 
experience in the CBD. 
 
Two-thirds of businesses have their headquarters in the local area (Table 19). All report 
being supportive of the broad initiatives of Lifelong Learning. Eighty per cent of 
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businesses report having been established for more than two years and over half of those 
surveyed has been in business for over ten years (Figure 14). 
 
 
Figure 14  The Number of Years Businesses have been Established in the 
Caboolture Area as a Percentage 
 
 
 
Table 19   Head Quarters this Location and Duration of Business Crosstabulation 
 
 HQ this location? * duration of business Crosstabulation 
 
 
duration of business in years Total 
  
  < 1  1-2  2-5  5-10  > 10  missing   
HQ this 
location? 
yes 12 13 34 42 103 2 206 
  no 5 3 14 12 59 4 97 
Total 17 16 48 54 162 6 303 
 
 
 
On the question of Training Status, 39 report being Registered Training Organisations, 
and these range from small and medium enterprises to organisations that employ in 
excess of 150 staff (Tables 20-23).  
 
 
 
 
 
 
 
less than 1 year
1-2 years
2-5 years
5-10 years
more than 10 years
missing
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Table 20  Businesses Registered as a Training Organisation 
 
 Frequency Percent 
don't 
know 47 15.5 
yes 39 12.9 
no 203 67.0 
missing 14 4.6 
Total 303 100.0 
   
 
  
 
Table 21  Number of Employees and Registration as a Registered Training 
Organisation Crosstabulation 
 
  
registered training organisation? 
  don't know yes no missing Total 
10 or less 28 16 148 10 202 
11-50 7 16 36 3 62 
51-100 2 1 3 0 6 
100-150 1 2 5 0 8 
more than 150 8 3 10 1 22 
number of 
employees 
missing 1 1 1 0 3 
Total 47 39 203 14 303 
 
 
A high-reported willingness (Figure 15) for traineeships and apprenticeships appears to 
be unmet when considered against the type of training currently deployed (Figure 16).  
 
Figure 15   Support for Workplace Training as a Percentage 
 
 
don't know
yes
no
missing
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Figure 16  Type of Learning Activity Preference as a Percentage 
 
 
Table 22  The Use of Traineeships/Apprenticeships as a Percentage 
 
 Frequency Percent 
yes 133 43.9 
no 164 54.1 
missing 6 2.0 
Total 303 100.0 
   
 
  
 
Table 23  The Use of Traineeships/Apprenticeships and Support for Workplace 
Learning Crosstabulation 
 
support for workplace learning 
  don't know yes no missing Total 
yes 10 109 7 7 133 
no 21 107 31 5 164 
do you use 
traineeships/
apprenticeshi
ps? missing 0 4 0 2 6 
Total 31 220 38 14 303 
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Over half of all respondents are optimistic about future expansion (Table 24), with 94 
businesses are expecting to require more staff (Figure 17). 
 
Table 24  The Number of Businesses Expected  to Expand Business 
 
 Frequency Percent 
yes 169 55.8 
no 120 39.6 
missing 14 4.6 
Total 303 100.0 
 
  
Figure 17   Expansion Areas as a Percentage 
 
 
 
 
In summary, there is a more buoyant and optimistic outlook evident in Morayfield 
compared with the CBD. Overall, the level of support for the initiatives of Lifelong 
Learning is good. Appreciation of flow-on benefits for employers is generally higher in 
Morayfield than in the CBD. There seems to be a strong base to build from, and a sound 
basis for enhancing the expectations of business people in the CBD. 
 
While it would have been useful to compare the skills shortages reported by business to 
the desired learning by community residents, there was insufficient response by business 
to the questions of skill availability. This question would be better addressed through 
focus groups that could perhaps be arranged with the Chamber of Commerce or service 
clubs such as Lions or Rotary. Time available on the CJP did not permit such an 
extension. Despite this, CJP members brought back anecdotal information that, when 
added to those formal responses that were received, provides at least a broad description 
of skills usage and desirability. Thus broadly speaking, there is a perception that it is 
difficult to find experienced staff, and experience is consequently valued. There is a low 
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1
Ex
pa
ns
io
n 
A
re
a
Percent
other
staff decrease
staff increase
facilities/infrastructure
products
 43
to moderate staff turnover and a high-reported investment in staff training that is 
consistent with this broad attitude/perception.  
 
Clerical, professional and trade skills were the highest reported of stable skills utilised 
with, as well, a high usage of sales skills in the less stable work environment. Both 
accredited and non-accredited training methods are widely utilised. While TAFE and 
University educations are well-respected, many organisations provide their own training 
as RTO’s or simply as on-the-job trainers. Coupled with the broad stability of business in 
the catchment, and the desire of Caboolture-East residents for employment-enhancing 
learning, this provides an encouraging basis for Stage 2 Lifelong Learning. 
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Conclusion 
 
 
The Learning for Life Audit for Caboolture East has shown that the dominant courses 
desired fall into two main categories. The first of these is employment related, and the 
second relates to personal desire and achievement. Within these two categories, courses 
in computer literacy dominate the employment-related category, followed by business 
studies and then trade skills. For the personal achievement category, crafts and hobbies 
was clearly the preferred type of activity followed by sport. 
 
The responses to the survey indicated that almost one-third of respondents prefer a formal 
learning pathway through both TAFE and University but conditional upon affordability.  
 
The audit has shown that the community has a demand for both formal and informal 
courses and presents opportunities for education and training organisations and 
community-based programs. Stage 2 Lifelong Learning should play a lead role in the 
community-based program component. As some of the outcomes overlap those of the 
previous Deception Bay program, useful insights can be gained from a comparative 
analysis of program structure and evaluation. 
 
The audit is regarded as being successful through the high response rate from Caboolture 
East residents and high acquisition of skills by the CJP participants.  
 
Of the ten participants who completed the CJP, all had positive outcomes in work 
experience or further training. For nine of the participants, full-time or short-term casual 
work resulted from over 200 job applications that were submitted during the last training 
periods of the project. One of these, from a non-English-speaking-background, was 
enrolled in TAFE for English tuition, and the tenth participant enrolled in IT training to 
enhance database skills initiated during the project.  All have acquired skills that will 
improve their employment chances in the improved state and national employment 
situation in 2006. Their comments in a final independent interview indicate that all 
believe this CJP to have been a positive experience. 
 
In order for stage 2 to be successfully implemented, a number of recommendations have been 
identified. These include but are not necessarily limited to the following:  
• Ensure that the identified barriers to participation in learning activities are considered in 
all future interventions; 
• Align education and training reforms with Life Long Learning in Caboolture East to 
ensure transition of youth population is seamless 
• Community learning space be investigated and potential source of funding be 
investigated during stage 2. 
• A need for a service provision in the employment and careers area to overcome identified 
lack of information and assistance in individual and community decision making in 
regard to future employment and development opportunities. 
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The audit also identified a number of opportunities for investigation. These include: 
• Child care  
• Mentor Network 
• Learning and Community space 
• Transportation to and from Learning delivery sites 
• Location of Community Service Provision  
• Business awareness of goals and benefits of Lifelong Learning  
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The initial survey area is marked in red, but the survey eventually encompassed the entire 
area shown, including the residential area in the north-west corner, the residential area 
east of the Caboolture High School, and the Caravan Park located in Burnett Street at the 
south-east corner. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Caboolture East Map. 
 
Red = Streets 
done. 
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All of the businesses in the CBD were approached but the take-up rate was low. After 
completing the Caboolture Park Shopping Centre, the team moved south along 
Morayfield Road (in orange to the east of Caboolture Park) to abeam of Morayfield 
Railway station. Although all surveys are confidential, the team reported a marked 
difference between the CBD and Morayfield in participation and general enthusiasm. 
 
 
 
 
 
 
 
 
 
 
 
 
Caboolture CBD Map. 
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Boiler Story (local history lesson contributed by D. McKean of KEG) 
When you gaze upon the rustic Historical Railway Boiler, dragged from the depths of 
Lagoon Creek it's hard to imagine that it represents the birth of Caboolture. 
 
The story of the boiler and the birth of Caboolture go hand in hand and began in 1884 .A 
railway line ran from Brisbane to Petrie and was used mainly for transporting timber. 
 
As the Morayfield area was rich in resources, Parliament then gave permission to extend 
the line to Morayfield. However, water (an important resource) was needed to run the 
steam engines. Water was not available in Morayfeild but was found in Caboolture, so 
the line was extended to Caboolture and opened in June 1888. 
 
The first Pump Site on Lagoon Creek was at the Railway Bridge over Lagoon Creek at 
Beerburrum Rd (then Gympie road).  
 
1902-1903 Caboolture suffered one of the worst droughts in history; the railway pumped 
the water hole dry. Surveyors were sent to Caboolture to find a new water supply. They 
found a good Lagoon about 18-chain down-stream. A new Pump Station was set up at the 
end of Lagoon Street (opposite the present one). .The site had a lot of problems, as there 
were a lot of bends in the pipe line, which meant that the flow to the tanks at the Railway 
Station was very poor. 
 
In surveying the area again a new site was found ,called site 3 ( the present site ) which 
was commissioned in March 1913 The site now housed a boiler from a B15 No 309 
Worthington steam pump.  
 
On the present site there is a boiler which came out of a A10 locomotive, which was built 
by Nielson & Company in Glasgow in 1865.  
 
In 1939, power arrived at Caboolture as a result of the Somerset Dam construction. After 
the electric Pump was installed, the boiler was used for some time due to power drop-out. 
The boiler was still working in 1948. 
 
The Boiler was decommissioned in September 1968 and the Tenders were put up to take 
away the boiler, pumps, shed etc .  
 
Friends of Lagoon Creek and Caboolture Council retrieved the boiler out of Lagoon 
Creek October 2000. 
 
With the help of Kabultur Eastenders and the local Community, the boiler was restored to 
its former glory.  
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GRADUATION 
 
 
Caboolture Learning for Life Community Jobs Plan – Work Placement 
Project. 
Graduation. 
 
2 June, 2006 
2:00pm 
 
Police Citizens Youth Centre 
2 Toovey Street 
Caboolture East 
 
 
 
Opening and welcome 
Bob Crombie. 
 
Speech and presentation of certificates – 
Member for Pumicestone 
Carryn Sullivan. 
 
 
Award for the best community story 
Judged by Dick McKean and John Hellen. 
 
 
Awards to Community 
Presenters: Marolyne Smith, Heather Hunt. 
 
 
Employment outcomes/next week's workshops 
Jeannette Hellen, Rita Bondin. 
 
Close and refreshments 
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Representatives from stakeholder organisations were invited to attend the graduation of 
the CJP team members.  Certificates were awarded by the State Member for Pumicestone  
(Carryn Sullivan).  Also pictured here are representatives from Caboolture Shire Council, 
Energex, PCYC, KEG. 
 
Nine of the team members are shown of the ten graduates.  One graduate did not attend 
due to overseas family commitments. 
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IT’S PEOPLE WHO MAKE THE COMMUNITY 
 
 Contributions from the CJP team.                   
 
 Maria is a 77 year old Italian Immigrant who came to Australia with her husband soon after she 
was married. They saved their money and bought a tobacco farm. Maria reared three children; 2 
boys and a girl. She wanted to do the survey but thought she was too old to have any input. As 
we were helping her with the survey, she expressed concern as to where today’s younger 
generation was heading. Her concerns include lack of discipline, lack of respect and poor 
education. She is still involved with the community, volunteering 3 days a week at the Veterans 
home, and until a recent knee replacement, cycled regularly to Bribie Island. 
 
 
 Towards the end of the survey, things got very quiet. Completed surveys were difficult to get but 
not all of the effect is to be measured by the forms. Just before finishing time, we came to a 
house with a beautiful Alaskan Malamute dog in the yard. The lady agreed to complete the 
questionnaire. She chatted freely to us, and confided that for some years she had been caring for 
her elderly grandmother, who was very sick. She seemed happy in her work but was obviously 
delighted to chat with us. This level of care seems to be quite rare, and we were delighted to 
have provided brief respite to what must be a fairly lonely vigil. 
 
 Colin and I were surveying a block of flats. I engaged in conversation with a young man at the 
front door, and he agreed to do the survey .In the background a young woman was talking about 
how she could help the youth in the area, I asked her if she would agree to do the survey but she 
was unsure. I went back to surveying the young man but in the background the young woman 
kept on saying what she can do for the youth in the area, so I challenged her with “put your 
money where your mouth is” and she did a survey with no hesitation. I thought it was great. 
 Arrived at one house with Colin to do a survey, there were a couple of cars and it was a high set 
house. We went up the stairs and onto the verandah, where there were about 7 pairs of shoes. 
Colin pointed out a carton of Bourbon & cola, the curtain was open and on the kitchen table sat 
a bong and it just looked like they had moved to another room .We knocked and knocked but no 
one answered, not a sound to be heard. Where had all the people gone? 
 Meet a lovely 80 year old lady by the name of Mary; she has not lived long in Caboolture. She 
does not like Caboolture because of the neighbor next door who is a bully. 
Mary lived in Perth and was a writer for two Papers. She came to Caboolture to be with her son. 
Mary’s hobby is Astrology; she said that a lot of people say she is crazy for doing Astrology 
because of her age (her words). My self, I thought Mary still has a vibrant energy and a thirst for 
knowledge. Mary asked Marolyne and myself where to meet people, so we suggested the 
Community Centre. l hope Mary finds friends and makes Peace with her neighbour.  
 
 Joyce is a vibrant seventy-eight year old woman, her husband passed away ten years ago.  All 
utilities and paperwork had been attended to by her husband and Joyce had to adapt very 
quickly.  Enjoying her newly acquired life-skills, she extended her learning to hobbies and a car 
licence. Joyce now runs her neighbours errands, earns money doing upholstery and has offered to 
share her many skills with the community. 
 
 Bill has recently turned his life around.  A confused life of drugs and crime mixed with his own 
young family came to a halt one morning when he found a seven year old girl stoned and 
disorientated at his front gate.  It was the wake up call he needed. What if that was one of his 
kids?  He helped the seven year old and himself that day. 
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Bill now plays sport, studies at TAFE and attends church.  His spare time is spent with his kids or 
helping youth.  He saw our survey as a means of helping the community and is dedicating his life 
to doing the same. 
 
 Early on the survey we came across a young mother in labour. She was very interested in the 
survey, but due to the labour she was unable to fill out the form. She told us to come back the 
following week and she would happily add her new baby to the demographic section while 
answering the other questions. 
 
 We talked with a lady in her 40’s who has been suffering Sorosis since she was 10 Years old, and 
just recently suffered a heart attack as well as having a Triple by-Pass last year. She told us of 
the difficulties she has to get around to doctors appointments, to get her medication, and even 
getting help around her house work.  She shared the disappointment she has with the welfare 
system, that because she looks very young no one believes how difficult is for her and how much 
pain she is in. 
 
 I could not express the emotion that gave us to find a family with 6 Children that just moved into 
the area a week before their last baby daughter was born, after waiting for a house from the 
housing commission for almost four years.  They were very grateful, and loved the area very 
much. They were very impressed, and ready to answer the survey and share their skills and 
dreams of life they have as young family. 
 
 For Paul a single father of four, keeping a job and raising a family is a full time challenge.  Paul 
has read books on parenting and formed some distinct theories about his community.  His drive 
by passive entertainment to dominate over education and personal interaction has lowered the 
attention span of children to less than a minute. Like many parents in the area, he is concerned 
about the prevalence of drugs and chroming.  Public areas such as parks, railway stations and 
parking areas in shopping malls became no-go-zones after dark. Sometimes this has occurred 
during daylight hours. 
 
 Caboolture is not a convenient base for those seeking a job without their own transport.  Melissa 
a young girl pointed out that simply getting a drivers licence is becoming a major hurdle to job 
search. Her suggestion was that the community should assist with the financial burden of the 
driver’s licence by a one-off payment for successfully obtaining a licence.  There are many jobs 
which require the qualification but there is not recognition of the hardship faced by many young 
people in financing this challenge. 
 
 While conducting the survey in Morayfield, I spoke with a man who had been a Miner all his life; 
he was lonely because of his age and was never married.  I asked him why? He told me because 
of his job.  At the end of the survey he stated that at Morayfield there are too many shops 
together.  He then said that there are so many stores and fast food shops and there needs to be 
more healthy alternatives. He then went on to say that the TAB and Bar, and Pokies facilities 
encourage a lot of young gambling and there needs to be more jobs for the young. 
 
 The young woman looked tired and disinterested but invited us in anyway. As she filled out the 
questionnaire, she explained that she was working nightshift and that she was being tested 
because of showing symptoms of attention deficit disorder. At 25, she has a wide range of skills 
including machine operator, wood grating, finance, business management, reception, childcare, 
landscaping, IT and cooking. She worries about youth in the area and says they are bored and 
more programs are needed, but they need to be free. Parents cannot bear the brunt of fault-
finding when programs are beyond capacity to pay. 
 
 Jan was initially unreceptive as she thought we were from the government. After we had 
explained the Community Jobs Program, she opened up to us. Her anger comes from what she 
says is Centrelink’s unwillingness to assist single parents in equal fashion to other single people. 
She said that her request for assistance to start her own business, despite having the necessary 
skills, had been rejected because of her single-parent status. She said she was told by 
Centrelink, that the government provide financial assistance to unemployed people for business 
start-ups, but not to single parents. She opted to complete the survey as a way to air her 
grievance. 
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Appendix 1   Section 1 Data 
 
 
Current Employment Situation 
 
 
  
 Frequency Percent 
Employed 261 41.0 
Unemployed 93 14.6 
Student 36 5.7 
Retired 110 17.3 
Overseas 
Vistor 22 3.5 
Other 111 17.5 
Missing 3 .5 
Total 636 100.0 
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Appendix 2  Section 2 Data 
 
 
Highest Education Qualification 
 
Category Frequency Percent 
Valid 
Percent 
Cumulative 
Percent 
Uni 
Degree 70 11.0 11.0 11.0 
Diploma 62 9.7 9.7 20.8 
Trade 134 21.1 21.1 41.8 
High 
School 151 23.7 23.7 65.6 
Did Not 
Complete 206 32.4 32.4 98.0 
No Formal 
School 3 .5 .5 98.4 
At School 1 .2 .2 98.6 
Other 7 1.1 1.1 99.7 
Missing 2 .3 .3 100.0 
Total 636 100.0 100.0   
 
  
Learning What? 
 
 Frequency Percent 
Cumulative 
Percent 
Pre- 
employment 38 6.0 6.0 
Home Studies 9 1.4 7.4 
Recreation And 
Hobbies 30 4.7 12.1 
Sports 36 5.7 17.8 
Language 11 1.7 19.5 
Computer 
Studies 21 3.3 22.8 
Formal TAFE 13 2.0 24.8 
PCYC 1 .2 25.0 
Formal QUT 23 3.6 28.6 
First Aid 1 .2 28.8 
Aged Care 4 .6 29.4 
Horticulture 4 .6 30.0 
Missing 445 70.0 100.0 
Total 636 100.0   
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Hours per Week Spent on the Internet 
 
 
Frequency Percent 
Respondent 
Percent 
1 Hour 
Or Less 46 7.2 12.3 
2-5 
Hours 105 16.5 28 
6-10 
Hours 86 13.5 22.9 
11 
Hours 
Or More 
138 21.7 36.8 
missing 
 261 41.0  
Total 636 100.0   
 
 
Webtime for Study 
 
 
Frequency Percent 
Respondent 
Percent 
Little or 
none 177 27.8 47.8 
Half 131 20.6 35.4 
Most Of It 62 9.7 16.8 
Missing 266 41.8  
Total 636 100.0   
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Preferred Learning Courses 
 
 Frequency Percent 
Respondent 
Percent 
Computers 88 13.8 27.9 
Business Studies 35 5.5 11.1 
Bar & Gaming 
Hospitality 7 1.1 2.2 
Landscaping 
/Horticulture 12 1.9 3.8 
Craft & Hobbies 51 8.0 16.1 
Sport 5 .8 1.6 
Chef Cooking 
Skills 5 .8 1.6 
Trade Skills 28 4.4 8.9 
Human Service 
Course 26 4.1 8.2 
Language and 
English 15 2.4 4.7 
Unsure 17 2.7 5.4 
Parenting & 
Youth 
Counselling 
6 .9 1.9 
Learning & 
Employment 
Skills 
19 3.0 6 
Science Maths 2 .3 0.6 
Missing 320 50.3  
Total 636 100.0   
 
 
Reason for Learning 
 
 Frequency Percent 
Respondent 
Percent 
Trade 
Certificate 4 .6 1.1 
Personal 
Satisfaction / 
Hobbies 
178 28.0 50.4 
Learning and 
Employment 
Skills 
135 21.2 38.2 
Full Time 
Employment & 
Financial 
Benefit 
36 5.7 10.2 
Missing 283 44.5  
Total 636 100.0   
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Activity to Improve Employability 
 
 Frequency Percent 
Repondent 
Percent 
Affordable TAFE 
Course 84 13.2 21.4 
Computer Skills 89 14.0 22.7 
Business Office 
Studies 35 5.5 8.9 
Horticulture 10 1.6 2.5 
Hospitality 
Gaming 
Languages 
9 1.4 2.3 
Unsure 46 7.2 11.7 
Formal QUT 43 6.8 10.9 
Apprenticeship 
or traineeship 16 2.5 4.1 
Literacy to 
Improve Job 
Prospects 
7 1.1 1.8 
JP course 1 .2 0.2 
Sign Language 2 .3 0.5 
Licence Car or 
Bus 2 .3 0.5 
Self 
Development 
Communication 
Skills 
31 4.9 7.9 
IN House 6 .9 1.5 
Workplace 
Assessment 4 .6 1 
Certificate in 
Aged Care 7 1.1 1.8 
High School 
Completion for 
Young Mothers 
1 .2 0.2 
Missing 243 38.2  
Total 636 100.0  
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Expected Outcome 
 
 Frequency Percent 
Respondent 
Percent 
Trade Position 5 .8 1.5 
Finical Benefits 
Work 
Satisfaction 
43 6.8 12.4 
Employment 
Learning & 
Confidence 
Boost 
102 16.0 29.5 
Personal 
Satisfaction 
Knowledge 
196 30.8 56.6 
Missing 290 45.6  
Total 636 100.0   
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Appendix 3  Section 5 Data 
 
 
duration of business 
 
 Frequency Percent Valid Percent 
less than 1 year 17 5.6 5.6 
1-2 years 16 5.3 5.3 
2-5 years 48 15.8 15.8 
5-10 years 54 17.8 17.8 
more than 10 years 161 53.1 53.1 
missing 6 2.0 2.0 
9 1 .3 .3 
Total 303 100.0 100.0 
 
 
support for workplace learning 
 
 Frequency Percent 
don't 
know 31 10.2 
yes 220 72.6 
no 38 12.5 
missing 14 4.6 
Total 303 100.0 
 
 
 
type of learning activities 
 
 Frequency Percent 
Respondent 
Percent 
TAFE/QUT/Ed
ucation 47 15.5 22.6 
courses 39 12.9 18.6 
competency-
based training 68 22.4 32.7 
on-job-training 37 12.2 17.8 
Apprenticeship
/traineeship 8 2.6 3.8 
work 
experience 4 1.3 2 
work-for-dole 5 1.7 2.4 
missing 95 31.4  
Total 303 100.0   
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what areas expected expand? 
 
 Frequency Percent 
products 35 11.6 
facilities/infrast
ructure 18 5.9 
staff increase 94 31.0 
staff decrease 2 .7 
other 8 2.6 
missing 146 48.2 
Total 303 100.0 
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Appendix 4  Powerpoint Presentation Final Seminar 
 
On the last Friday of the CJP, one week after the graduation ceremony, stakeholders were 
invited to attend a seminar to be presented by the graduates showing some preliminary 
results of the survey. Each graduate chose a particular aspect to present, and worked on 
the presentation in the week leading to the seminar. The medium of presentation was 
Powerpoint, and their individual results were added to a display that had been initiated 
midway through the project. The background was presented by the Project Coordinator 
and each graduate in-turn then presented their aspect of the results. The tables used were 
extracted from the SPSS database constructed by the CJP team. While both database and 
Powerpoint were constructed under supervision, the work represented is entirely the 
product of CJP team members/graduates. Use of digital camera and graphics was shared 
among members by those who already possessed skills.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
